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Thursday 22nd December 
2016 was an extremely special 
day at Centre 404 as we were 
privileged to have players from 
Arsenal give up their time to 
come and spend the afternoon

with our children who were taking part in 
the Christmas Playscheme. Theo 
Walcott, Danny Welbeck, Laurent 
Koscielny and Francis Coquelin spent a cou-
ple of hours with our children’s group 
designing Christmas t-shirts, doing arts and 
crafts, signing cards and also giving out 
amazing presents!

Arriving with Centre 404 branded 
stockings, in Arsenal colours of course, the 
footballers gave out presents individually 
to each child and even took some time to 
learn some makaton. The atmosphere was 
amazing and the kids were super excited and couldn’t stop smiling. ‘This is the best 
day of my life’ was overheard quite a few times demonstrating just what an impact 
the footballers made.

We were efurther thrilled to learn that footage of the day was presented on Match 
of The Day, with an introduction 
from the talented Gary Lineker. 
We would like to say a big thank 
you to The Arsenal Foundation for 
arranging this wonderful
afternoon and thank you to all the 
players for giving up their time so 
close to Christmas. The children 
and young people are still talk-
ing about that afternoon and it 
has created positive and lifelong 
memories for them.
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The schools and colleges experience of SEND:
A report to the secretary of state for education 
by Lee Scott

Lee Scott was invited to undertake a short project to 
help the secretary of state understand the 
experiences that parents of children with special ed-
ucational needs and disabilities (SEND), and young 
people with SEND, have of school and colleges. 
He met face-to-face with more than 80 parents, 
and around 40 young people; visited 5 schools and 
3 colleges in different parts of the country (includ-
ing special and mainstream) and spoke to a num-
ber of headteachers, principals, SEN Co-ordinators 
(SENCOs), teachers, learning support assistants, and 
other staff.  He spoke to, and had written feedback 
from, a number of people who have expertise and 
experience in this area – including three senior local 
authority staff, and a number of voluntary organisa-
tions. Lee also met a range of individuals who pro-
vide services and support directly to families.

In summary, his findings were:
• Effective communication with families is critical 

to securing trust and more likely to result in a 
good experience of the system and agreement 

in defining support and outcomes for children 
with SEND. 

• Effective communication between agencies is 
also key. Government should continue to pro-
mote the importance of this and help share 
good practice.

• There should be more consistency across the 
country in how the law is being interpreted and 
the SEND system applied.

• Schools and colleges should be encouraged to 
provide support for children and young people 
with basic health needs - such as medication.

• There could be more transparency over how 
SEND funding is used.

• More could be done locally to support young 
people with SEND into training and work.

If you would like a copy of the full report contact 
Beatriz at Centre 404 beatriz@centre404.org.uk

Authorities’ failure to share data caused 
thousands of low income families with a 
disabled child to be paid up to £4,400 too 
little in Tax Credit
Source: BBC news

The Department for Work and Pensions failed to 
inform the HMRC that 28,000 low income fami-
lies with a disabled child were eligible for at least 
£3,000 extra money from 2011-2014.
HMRC will repay the money owed for 2016-17 but 
not for earlier years. It will be up to individuals to 
check whether they received the right payments. 
The underpaid families were those with a disabled 
child who qualified for Disability Living Allowance 
and also received Tax Credits as a top up for low 
income. 
They should have got an extra £3,100 or £4,400 a 
year depending on the severity of the child’s dis-
ability. 

An audit found that one in 12 families did not re-
ceive the payment. 
DWP is responsible for disability benefits and the 
HMRC is responsible for tax credits. DWP should 
have shared with HMRC the information about the 
extra money those families should have received 
on Tax Credits.
Paying back the benefits all these families missed 
out on for this year will cost the government £95m.  
HMRC said they will pay the money owed for 2016-
17 and will also ensure that Tax Credits are paid in 
future years but it would not pay the money owed 
from previous years. 

State pension
Sources: State Pension GOV.uk and DWP Partner-
ship News London North & West / Contact a Family news

The basic and additional State Pension has been 
replaced by a single new State Pension for people 
reaching State Pension age from 6 April 2016. The 
new State Pension reforms are intended to provide 
people with greater clarity and confidence about 
the income they will get in later life.
If you reached State Pension age before 6 April 
2016, you’ll get the State Pension under the old 
rules instead.
You’ll usually need at least 10 qualifying years on 
your National Insurance record to get any State 
Pension. They don’t have to be 10 qualifying years 
in a row.
This means for 10 years at least one or more of the 
following applied to you:
• You were working and paid National Insurance 

contributions
• You were getting National Insurance 

credits for example if you were un-
employed, ill or a parent or carer

• You were paying voluntary Na-
tional Insurance contributions

Benefit Cap
The Benefit Cap was re-
duced on the 7th November 
2016. The rate for inner Lon-
don is £23,000 - (£20,000- 
for outer). Letters were issued to all households 
impacted by the change. 
Each borough has its own delivery plan, which 
should have been fully in place by the 31st Janu-
ary 2017. 
For the first time recipients of Carers Allowance 
and Guardians Allowance will become exempt 
from the Benefit Cap.

Government to abolish ESA reassessments for 
those with life-long severe health conditions 
Employment and Support Allowance (ESA) is a ben-
efit for those who are ill or disabled, offering them 
financial support if they are unable to work, and 
personalised help so that they can work if they are 
able to. 
ESA claimants usually undergo regular reassess-
ments to prove they are unable to work. The Work 
and Pensions Secretary, Danuab Green, has now 
announced that the government will abolish ESA 
re-assessments for those with a life-long severe 
health condition with no prospect of improvement. 
The government has not yet said which conditions 
will be covered by this exemption. 

Margaret Rose

It is with deepest sadness that we inform you 
that Maggie passed away suddenly on the 26 
October 2016 at the age of 63.  She was good 
natured, kind and caring, she cared tirelessly for 
her son. 

Maggie was very involved with Centre 404 and 
attended many of the family events. 

Our condolences go out to her family and 
friends.

Bob Dowd, Supporting Families Manager

News for Family Carers

ESA is a 
benefit for:

People whose ability to work 
is limited by ill health or 

disability
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Parents’ rights to request an education, health 
and care plan (EHCP) for your child
Source: Sen Special Educational Needs. Part of the plan

If your child has Special Educational Needs or dis-
abilities and  you think might require provision for 
their needs in school settings, you can request an 
assessment for your child and find out if they need 
an EHCP.
Some parents are told by other parents that getting 
an EHCP is difficult or challenging. Some parents are 
informed by the school or local authority that an 
EHCP for their sons is not needed.
What does the plan change? 
Once a plan is in place, the local authority has a legal 
duty to ensure the provision in the EHCP is in place.  
If there are staff changes in schools or the child is 
moving between schools, the EHCP guarantees the 
child’s provision continues.
If an EHCP is not in place, parents rely only on the 
school to continue to provide the provision to meet 
their child’s needs, and also have limited resources 
if provision does not continue. 

Requesting an EHCP
The school, parent or young person will need to 
request an EHCP in writing in their local authority.  

Local authorities have the duty to assess a child or 
young person’s education, health and care needs (an 
EHC needs assessment) if a child has, or may have, 
SEN, and they may need special educational provi-
sion.  If a parent, school or college or young person 
asks the local authority to carry out an EHC needs 
assessment, the local authority must respond to the 
request within six weeks - confirming if they will or 
will not carry out the assessment. 
Parents have the right to appeal that decision to the 
Special Educational Needs and Disability Tribunal.
When the local authority agrees to carry out an EHC 
needs assessment, they must, by law, seek advice 
and information from a number of professionals. 
Based on the evidence gathered, they will decide 
whether or not they issue an EHCP.
Recent data released by the Department for Educa-
tion (SFR 17/2016, 26 May 2016) states that during 
2015 there were 39,950 assessment requests for an 
EHC plan and that 10,935 of those requests were re-
fused. Of the 29,015 children who were assessed, 
96.2 per cent received an EHC plan (or statement). 
At January 2016, a further 9,965 children and young 
people were either still being assessed, or had com-
pleted the assessment but a decision had not yet 
been made whether to issue an EHC plan.

For further information contact Julie Moktadir - 
Chief Executive of IPSEA, a charity providing sup-
port, information and advice on legal issues to par-
ents of children with SEN: www.ipsea.org.uk

News for Family Carers Supporting Families new projects

Following a restructure within the Supporting Families Service 9 months ago, we continue to provide infor-
mation, advice, emotional support, practical support and engagement. There are two main areas: engage-
ment (providing parent/carer groups, workshops, and opportunities “to have your say”) and individual 
support when necessary.

After consulting with family carers as to what they wanted the new service to offer and looking at the type 
of support families were asking for, we have targeted our 1-1 support to families with a member who has 
learning disabilities including autism. Our service has become more flexible and responsive to the needs of 
families. This new service is available across North London.

There are several new projects that have started this year:

• Peer befriending; trained parents befriending other parents.
• Our weekly “drop in” held at the Golden Lane Campus which is open to anybody living in EC1 and the 

surrounding postcodes. The drop in takes place on Thursday morning 9.30-11.30 term- times only. This 
is proving to be very successful and means that families can drop in without an appointment.

• We offer an out of hours service for working parents/carers.
• An older carer’s project for family carers over the age of 65 across Camden, Haringey and Islington and 

City of London.
• A volunteer peer support network for older carers.
• We offer a text/email reminder service to all families.

The family days and activities are still taking place. Please have a look on our website http://www.cen-
tre404.org.uk/what-s-going-on for up and coming events. 

The continued changing world will bring many challenges to families in the coming years and the 
Supporting Families service will continue to evolve and respond to these changes.

I would like to thank you all for your patience and understanding whilst we were transforming our service 
to you.
I look forward to meeting you at one of our family events in the near future.

Bob Dowd
Supporting Families Manager

Supporting Families

It has been proven that volunteering boosts self-esteem, employability and health 
as well as being rewarding to the individuals involved.
At Centre 404 we offer a variety of roles, from developing admin and people skills 
on reception to being a travel buddy for someone with a learning disability, help-
ing them gain independence, confidence and build up a relationship.
Enjoy singing or playing an instrument? Join our band, The 404 Stormers!
Like dancing? Help out at our Friday Night Social.
Fancy your hand at doing some cooking? Our day service opportunities as well 
as our evening groups and activities can always do with an extra pair of hands to 
come up with delicious recipes and help out in the kitchen.
Enjoy the outdoors? Come along every Thursday and help us grow plants, 
vegetables and tend to our award winning garden.
                                                         
                                              Our volunteer roles are varied and no two days are the same. 
                                                                           Interested? Get in touch by calling Fiona on 0207 607 8762       
                                                                                                                 or email volunteer@centre404.org.uk

Volunteer with Centre 404
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Supporting Families Service

Thanks to City Bridge Trust we are pleased that, since 
October last year, we have been able to extend our ser-
vices to older carers living in the borough of Haringey.
Our priority has been to get out and about, meet 
carers and find out about the local services available 
to them. We have met carers at all sorts of groups 
and meetings and have been building links with the 
organisations and projects running in the borough.
There are 2 fantastic carers support groups in Har-
ingey, both run by volunteers, so if you are inter-
ested or know someone who might be then do 
contact our Haringey Outreach and Engagement 
worker, Jackie Hollands, for more information.  
We have also been able to offer a casework ser-
vice in Haringey and this includes home visiting for 
those carers who find it hard to get out and about or 
who simply feel more comfortable to have a chat at 
home.  We also meet up with carers at a variety of lo-
cations so that people don’t have to travel as well as 
providing an advice and drop in session at the Thurs-
day morning support group whenever possible. 
We are particularly pleased to be available in Har-

ingey at this time of change for lo-
cal people.  Key services are be-
ing restructured and closure of 
familiar venues have been caus-
ing concern and anxiety, particu-
larly for older carers.  Our aim is 
to do all we can to support fami-
lies at this time of transition and make sure peo-
ple are linked in to as much help as possible. 
To find out more contact Jackie on 020 7697 1325.

City Bridge Trust has also enabled us to further ex-
tend our services to family carers aged over 65 living 
in Camden and Islington. We provide information 
and advice on issues affecting older carers, such as 
welfare benefits, personal budgets and social care. 
Our Camden and Islington Family Carer Support 
Worker, Pat Costa, organises meetings with carers to 
discuss issues at Centre 404 and also visit carers at 
home when they are unable to get out and about.
To find out more contact Pat on 020 76971336.

Supporting Carers over 65
ASC for Tea is a support group specifically for parents of children who are on the Autistic Spectrum.  Each 
meeting has a theme related to issues parents of a child with ASC might be facing and is introduced by the 
facilitator. Parents across London welcome!

Autism Support Group: ASC for Tea

Dates for 2017
All meetings 10:00am to 1.00pm at 
Centre 404. For more information 
contact Beatriz on 02076971336.

• Wednesday 25th January
• Tuesday 21st March
• Tuesday 16th May
• Wednesday 28th June
• Tuesday 12th September
• Tuesday 21st November

In association with Centre 404 Sadler’s Wells is offering £3 tickets for family 
carers of children and adults with learning disabilities and special educational 
needs living in Islington. 
*Maximum 4 tickets per booking and 4 shows a year

So, if you are new (i.e. have not booked to see a show at Sadler’s Wells or The Peacock before) and would 
like to see one of their shows please contact Beatriz, beatriz@centre404.org.uk or call 020 7697 1336. 
Information about the performances can be found here http://www.sadlerswells.com/whats-on/list

*Scheme available to families of children and adults with learning disabilities including autism living in 
Islington, through referral from Centre 404*

See a show at Sadler’s Wells for £3

Councillor Surgery
Talk to a Councillor! Councillors champion 
local issues and can help if you are dissat-
isfied with a council service by advising or 
directing you to someone who can help 
sort out your problem and can sometimes 
progress the case on your behalf.
Appointments are available every 
month and you can make your appointment by calling 
02076971336 or 02076971325.
All appointments will be held at Centre 404, 
404 Camden Road, N7 0SJ.

Dates for 2017: 19 April, 24 May, 21 June, 19 July,                          
16 August, 20 September, 18 October.
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The reference group provides 
feedback to Camden Council 
through their Planning Togeth-
er meeting. This has recently 
included feedback around 
housing issues for people with 
learning disabilities, a review 
of support and advice around 
benefits, the quality of services provided and the 
role of the Camden learning disability services. 

The last meeting at Camden Carers Service on 
Wednesday 18 January 2017 included discussions 
around the consultation process with Camden 
learning disability services as well as feedback on                                                                      
the Care Quality Commission report on community 
mental health services for people with learning dis-
abilities or autism. 
This group has also been invited to give feedback 
around day centres and financial arrangements. 

Dates for FMRG meetings 2017
• Wednesday 18th January 2017
• Wednesday 29th March 2017
• Wednesday 17th May 2017
• Wednesday 12th July 2017
• Wednesday 13th September 2017
• Wednesday 22nd November 2017

All meetings:
10:30am - 12.30pm
Followed by a light lunch
Venue: Camden Carers Service, Charlie Ratchford 
Centre, Belmont Street, Camden NW1 8HF (by 
Sainsburys Local and opposite the Roundhouse) - 
Chalk Farm tube, bus 24, 31, 46, 168, 393

For further information please contact:
philippar@centre404.org.uk - 020 7697 1336
Or Camden Carers Service - 020 7428 8950

Camden council is proposing some radical changes 
to their day centre provision as well as changing the 
rules on charging people for adult services.

Camden Council is holding two consultations which 
will end on the 9th of April.
Centre 404 will be holding a meeting where Cam-
den Council’s Officers will meet with family carers 
on 29th March at Centre 404.

The proposed changes to charging for adult ser-
vices include:
• Day centre + day activites (including personal 

budgets)
• Home care - which includes supported living 

and floating support
• Direct payments (personal budgets)
• Residential Care
• Any other adult services that the council can le-

gally charge for

The new charges will apply if you have savings over 
£23,250.

Other proposed changes in adult services:

• There are plans to treat the higher rate of DLA 
as income. If you get the higher rate you will be 
expected to pay an extra £27.20 a week.

• There are also plans to apply charges from the 
day the service begins.

• They also want to charge £5 for each journey 
for any transport arranged by the council. This 
means that a return trip will cost £10. The maxi-
mum charge per week will be £50.

• It has also been proposed to move all learning 
disabilities day centres into one - Greenwood 
- which will be opening in September 2017. In 
2012, it was decided to close both New Shoots 
and Highgate Day Centre and move the services 
to Greenwood. It is now proposed to move the 
remaining day services of Mayford and Pepper-
field to Greenwood. 

Camden Carers Islington Carer Groups

A parent carer forum is a group of parents and carers of disabled children who work with local authorities, 
education, social care and health providers and other providers to make sure the services they plan and 
deliver meet the needs of disabled children and families.
The Islington forum has a steering group of parents (Islington Parents Action Group) that leads this work 
and listen to the views of other parents in the local area to make sure they know what is important to 
them.
We meet every two months. Parents have an opportunity to discuss issues affecting children with SEND 
in Islington with professionals and the council.

Islington Parents Forum (Talking Shop)

Important changes in Camden’s Adult Services

Camden Carers Voice: CCV is a meeting held for all unpaid carers and former carers in Camden. 
Next meting will be on 27th April 10:30 to 12:30 at Argenta House. For further information contact 

Philippa on 02076971336 or email philippar@centre404.org.uk                                                                                                            

Family Carers Reference Group

Dates for Parents Forum meetings 2017
All meetings 10:30 am to 1:00 pm at Centre 404, 
404 Camden Road

• Wednesday 1st February
       Topic: Parents Participation

• Tuesday 28th March
       Topic: Employment rights and Independent Supporters

• Wednesday 24th May
       Topic: Understanding and working with Health Care

• Tuesday 11th July
       Topic: Short Breaks and Personal Budgets

• Wednesday 27th September
      Topic: EHCPs and SENCOs

• Tuesday 28th November
       Topic: Future of SEN provision and Local Offer

Light lunch will be provided!

This group is for parents or family carers of an adult with a learning 
disability living in Islington. Come along and have your say on the 
big issues facing people with learning disabilities and their families 
in Islington (such as Housing, Health Care Services, Fulfilling Lives/
Activities, Personal Budgets, Staff Training, Social Care Manage-
ment, Education and Employment).

• We consult every two months with Council Officers and Social 
Service managers

• Family carers represent us on Islington's Learning Disabilities 
Partnership Board

For further information please contact Beatriz de la Rosa, Sup-
porting Families Team, on 02076971336 or email beatriz@cen-
tre404.org.uk

Light lunch provided!

BOOKING REQUIRED
For further information and to book your 

place contact Beatriz on Beatriz@centre404.
org.uk or 02076971336

Dates for 2017
All meetings 10:30 to 13:00 at 
Centre 404, 404 Camden Road

Tuesday 10th January
Wednesday 8th March
Wednesday 3rd May

Tuesday 4th July
Wednesday 6th September
Wednesday 1st November

Family Members’ Reference Group 
For carers of adults with learning disabilities
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News & Events

Come along and join in our friendly and informal workshops and social events available for family 
carers who would like to learn more about carers’ rights, rights of the individuals you care for, coping 

strategies and planning for the future, or simply spend a relaxing day with family.

Every Day First Aid training for family carers

M&S ex-stock sales

Cinema Days

Summer Family Fun Day

Summer Coach Trips

Children Festive Party

Easy to learn, Easy to remember
The British Red Cross wants you to feel confident and willing to give first aid. 
Everyday First Aid training makes it easy to learn the skills you’ll need to help 
your cared for in an emergency.  
*Open to family carers of a person with learning disabilities including autism*

25th April 10:00 to 12:00 at Centre 404, 404 Camden Road, N7 0SJ
Book your place by calling Beatriz on 02076971336

We run regular cinema days at the DoubleTree Hilton 
Hotel in Pentonville Road (near Angel station) on select-
ed Sundays. These events are free to attend. We pro-
vide popcorn, soft drinks, sweets, cookies and themed 
face painting! 

Look out for upcoming events on our website http://
www.centre404.org.uk/ or emails from ‘Supporting 
Families’ at Centre 404 to find out about the next 
event.

Every summer, we run our popular Family Fun Day. 
A day for children and their families to get togeth-
er at Centre 404’s Garden, enjoy the BBQ, games 
and activities. The Fire Brigade brings their truck 
and police officers come with their trained dogs!

Look out for upcoming events on our website 
http://www.centre404.org.uk/ or emails from 
‘Supporting Families at Centre 404’.

This year Centre 404 will be taking family carers 
and their families on 2 fun outings and trips across 
England.

Look out for upcoming events on our website 
http://www.centre404.org.uk/ or emails from 
‘Supporting Families at Centre 404’ to see trips 
coming up and to find out how to book your tick-
ets.

We had a wonderful Children’s party in Decem-
ber. Every child went home with a gift from Santa 
after enjoying a magical experience in our win-
ter  wonderland! A big thank you to M&S Marble 
Arch for creating such a beautiful grotto and for 
enabling this experience to take place. 

Look out for upcoming events on our website 
http://www.centre404.org.uk/ or emails from 
‘Supporting Families at Centre 404’ to find out 
when the next event will be.We organise regular sales with all sorts of clothes 

and items kindly donated by Marks and Spencer.  The 
sales are by invitation only and for family carers. They 
happen on selected weekends at Centre 404, 404 
Camden Road, N7 0SJ. 
Look out for your invitation on emails from 
‘Supporting Families at Centre 404’. 
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On Wednesday 25th January, our Chair Jean Willson 
presented a talk to over 40 guests about the history 
of Centre 404 and her experiences growing up in the 
borough of Islington, and as a family carer.

Jean took her audience through the decades 
introducing it with music. She spoke about what was 
happening in the decade; what her family was 
doing; what was happening in the learning disability 

world, and how the centre was founded and grew.
Jean has been involved with Centre 404 for over 40 
years, and an associated exhibition was displayed in 
the main hall where the talk was held documenting 
the history of the charity.
This included information and pictures from when 
it was first founded by family carers of people with 
learning disabilities who were struggling to access 
the support they needed, and the involvement of our 
Patron Jeremy Corbyn over the years.

The evening was very informative and entertaining 
and was being held as a fundraiser to help raise 
money for a new play structure to be built in the 
garden of Centre 404 in memory of Victoria and Lisa. 
While the event was free entry it raised an 
incredible £950 taking our total so far to an 
impressive £37,456. Jean would like to thank 
everyone for their generosity.
We are so close to raising the £50,000 we need to 
build the play structure, if you would like to make a 
donation to help us reach our target please go to: 
www.justgiving.com/campaigns/charity/cen-
tre-404/playstructure 

An Evening with Jean Quiz Night 2017

Our annual quiz night took place on Friday 3rd March 
just around the corner at St Luke’s Church, and was a 
great success. Over 100 people bought tickets to the 
quiz where Centre 404 Head of Supporting Families, 
Bob Dowd, and our Treasurer Derek Weist hosted the 
evening.

It was a wonderful evening with 8 themed rounds full 
of challenging questions devised by our ‘quiz 
master’ extraordinaire Derek, plus a separate 
‘marathon round’ where participants had to guess 
the link between several pictures . Guests were also 
treated to a delicious curry  cooked by Bob with the 
help of other staff at Centre 404. 

There was the opportunity to purchase some 
bargains from ‘Jeans Jewells’ and the evening ended 
with a raffle drawn by our Chair Jean Willson, with 
prizes generously donated by the Arsenal Founda-
tion, Oliver Bonas, Wagamama, DDP, M&S, Little An-
gel Theatre and Derek Weist. 

The winning team were The Octavians who swept the 
board with 73 points. Well done! 
Overall we raised a wonderful £1541!

We wanted to say a 
big thank you to 
everyone who came 
and we hope to see 
you back next year! 
And a massive thanks 
to all the staff and our 
amazing volunteers 
on the night who 
helped make it such a 
great night.

Improving quality at Centre 404
UKIED – UK investing in Equality and Diversity 
We are pleased to announce that we are applying for re-assessment for our UKIED quality 
mark. Centre 404 is committed to providing a welcoming, inclusive and diverse environment 
for the people who use our services, our staff and others that we work with. This quality mark 
was first achieved in May 2013, since then we have improved internal monitoring systems and 
procedures and have set annual equality targets to make sure we are continuously reviewing our work in 
line with good practice. If you have any comments or suggestions in relation to Equality and Diversity at 
Centre 404 email us at general@centre404.org.uk for the attention of Amy Morgan, Resources Manager. 

IIV- Investing in Volunteers
In 2014 we first achieved external accreditation for our work with volunteers. Volunteering 
England monitor this standard against good practice in volunteer management. Volunteers 
are a huge part of Centre 404 and we are proud of our history of involving and providing 
opportunities for volunteers since Centre 404 started in 1951. We are due to be re-asessed   

for this quality mark this year. If you have any comments or questions about volunteering at Centre 404    
              please email us at volunteer@centre404.org.uk. We have many volunteer opportunities  
                                       from giving one to one support as a befriender to helping  support someone travel    
                                                                to school or a club as a travel buddy. Get in touch to find out more. 
 

News & Events

Photo by Sarah Roberts – TSA (Tuberous Sclerosis 
Association)

12 For more pictures from the night have a look online on our photo gallery: 
http://www.centre404.org.uk/photo-gallery



Its been an eventful few months for The 404 Stormers. 
Alex has become the latest member of the band to win the 
Jack Petchey award, congratulations Alex! The new single, 
Stormers Express, is out now! It can be downloaded from 
all the major digital record stores such as  itunes, Amazon 
and Google play, just search for The 404 Stormers and the 
download page will appear. It can also be listened to on the 
major music streaming sites like Spotify and deezer. The 
band are really excited about their music 
being avail-

able digitally for the first time and all proceeds from sales will 
go towards new equipment and paying for studio time so get 
downloading so the music can  keep coming! The band are also 
going to be playing at the Friday Night Social on 24th March so  
                 make  sure to come down and hear them play!

404 Stormers’ Alex wins The Jack Petchey Award!
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Marathon Runners 

Support Workers Needed! 
 Are you a passionate and motivated individual looking for a rewarding career? If so, why not get in touch 

to  find out more about our current vacancies?
 Call us on 0207 607 8762 or email recruitment@centre404.org.uk. 

Previous experience of the role is not essential, as our key aim is to find people who are positive, 
dedicated and eager to learn; we also offer continued staff development and training.

For further information about the role, please have a look on our website: 
http://www.centre404.org.uk/work-for-us  

or get in touch to ask about our next FREE recruitment information session!

Dignity Day
Dignity Day was held this year at C404 on February 14th, so we 
combined it with Valentine Love theme!  We celebrated by holding a 
get together in our main hall to which all supported housing service 
users were invited, of which about 30 came along either 
independently or with their support workers. 
Apart from music and chat, activities included: making Valentine 

cards and other art work, 
which lots of people joined in 
with and enjoyed. Some peo-
ple chose to be pampered a bit 
by having hand massages and 
nail polishing and some participated in a guided relaxation 
exercise to help create a sense of calm and wellbeing. 

We ran a sensory story session 
using or collection of “stories 
in a box.”

We also held a cake sale which raised £31.50 which we will put 
towards more groups events and parties at Centre 404. The cakes 
were baked and donated by staff and service users, including some 
made on the premises by the Day Service members, who also kindly 
made a large pot of tasty sweet potato and red pepper soup, which 
we served at lunchtime.

Dignity Day is a reminder to all of us to strive to treat everyone with 
respect and kindness, offering choice and opportunities and fosteing 
an atmosphere of positivity, creativity and person centred support. This we try to incorporate into our 
everyday practice and to try to make every day Dignity Day!
A big thank you to everyone who joined in, helped out on the day or donated cakes!

On Sunday 23rd April two wonderful volunteers will be taking on the 
challenge of a lifetime for us, running an epic 26.2miles as part of the 
London Marathon. 

James and Deborah have both had contact with Centre 404 in the past, 
and have their own reasons for running for Centre 404. James, who works 
as a lawyer for Centre 404, says: “I’ve known Centre 404 for over a decade 
and can vouch for the dedication of their staff and the quality of the help 
they provide to the community.” 

Deborah is the Headteacher of The Courtyard School in Islington and has
chosen to run for Centre 404 after consulting with parents; “I am fully 

aware of the practical support and 
guidance that the centre provides 
for people with disabilities and their 
families, including many of the 
families who are part of the 
Courtyard school community.” 
They are both training incredibly 
hard; please take the time to follow 
their stories and donate to them if you can using the links below. Every 
donation makes those long miles just a little bit easier! 
www.justgiving.com/fundraising/James-Carmody1
www.justgiving.com/fundraising/Deborah-Shepherd1
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1. 

Dates for your diary

For more information about groups, events, training 
and workshops, call us on 020 7607 8762

Groups for Family Carers

Centre 404 groups and activities

If you would like to attend any of the family carer meetings or want to find more 
information, contact Beatriz on 02076971336 or email beatriz@centre404.org.uk

If you would like to volunteer at the Easter Playschemes please contact us on 
volunteer@centre404.org.uk or call 02076078762

Monday 3rd April to Friday 7th April
10:00 to 15:00

Monday 10th April to Thursday 14th April
10:30 to 15:30

Thursday 13th July 17:00 to 22:00 

Wednesday 19th April *By appointment*

Friday 5th May 10:00 to 12:30

Tuesday 25th April 10:00 to 12:00

Monday 8th May 10:00 to 12:00

Wednesday 3rd May 10:30 to 13:00

Tuesday 16th May 10:00 to 13:00

Wednesday 17th May 10:30 to 12:30

Wednesday 24th May 10:30 to 13:00

Easter Playscheme (Enfield) (8-16yr olds)

Easter Playscheme (Islington) (8-16yr olds)

Annual General Meeting (AGM) 

Councillors surgery 

Speech and Language drop-in

First Aid training 

Spanish Speaking Group for Family Carers

Family Carers Reference Group

ASC for Tea (Autism Group)

Family Members Reference Group

Parents Forum (Formerly Talking Shop)


