
 
 
 
 
 

Centre 404 is working towards a world where people with learning disabilities and their  
families have the support they need to enjoy the same rights, freedom, responsibilities, 

choices and quality of life as people within the wider community. 
 

Our Values 
 

 

 

 

 

 
 

Our Beliefs 
 
 
 
 
 
 
 

 
 
 

 
Mission, Beliefs and Values 

Centre 404’s Beliefs and Values are deeply rooted in the way that we work 
and will continue to underpin the future direction of the charity. 

Prioritising the 
needs and wishes  

of those we support 

Enabling Choice  
and Independence 

Promoting 
Inclusion and embracing 

Equality and Diversity 

Building 
Meaningful 

Communities 

Being Ambitious 
and Innovative 

People with learning 
disabilities and their families 
will be empowered through 
accessible information and 

support. 
 

Embracing diversity and 
striving for equality improves 
the lives of our service users 

and makes us richer as a 
charity and as a society. 

 
Working in partnership with 

others can achieve better 
outcomes for people with a 

learning disability & their 
families. 

 
 
 
 
 

Every human being is  
equal and should be  

treated with dignity and 
respect regardless of ability  

or background. 



 
 
 
 

Mission Statement 
 
Centre 404 is working towards a world where people with learning disabilities 
and their families have the support they need to enjoy the same rights, 
freedom, responsibilities, choices and quality of life as people within the wider 
community.   
 
 

Our Purpose 
 

Our purpose is to work with, empower and support people with learning 
disabilities and their families through a range of services that will enable them 
to engage with each other and to be recognised and participating members of 
society.  
 
 

We aim to fulfil our mission and purpose by: 

 
 Supporting people with a learning disability to live as independently as 

possible in their own homes  
 

 Offering social, leisure and information activities and groups to children 
and adults with a learning disability and their families, thereby 
enhancing their health, wellbeing and social networks 
 

 Offering practical support to carers of children and adults with a learning 
disability through the provision of information, advice, group activities 
and training 
 

 Develop new activities and services in response to the changing needs 
and wishes of people with learning disabilities and in line with our 
charitable objectives. 
 

 Prudently manage the resources of the charity as well as ensure we have 
a satisfactory infrastructure to support the front line services and 
activities of the organisation 
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Our Beliefs 
 
Our work is driven by the belief that: 
 

 Every human being is equal and should be treated with dignity and 
respect regardless of ability or background 
 

 People with a learning disability and their families will be empowered 
through accessible information and support 
 

 Embracing diversity and difference, and striving for equality of 
opportunity improves the lives of our service users and makes us richer 
as a charity and as a society  
 

 Working in partnership with others can achieve better outcomes for 
people with a learning disability and their families. 
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Our Values  
 
Centre 404’s Values reflect our Mission, Purpose and Beliefs and underpin the way that we 
intend to deliver effective support and services to people with a learning disability and their 
families. 

 
Enabling Choice and Independence 
 

 Recognising potential and encouraging all the people we support to 
achieve their individual and personal goals and ambitions 

 Ensuring that people are supported to make informed choices and are 
involved in making decisions about their lives 

 Recognising that people need different kinds of support to make choices 
and decisions 

 

Prioritising the needs and wishes of the people we support 

 
 Placing the views, wishes and aspirations of people with learning 

disabilities and their families at the centre of our work 

 Ensuing that people with a learning disability and their families are 
treated with dignity and respect  

 Responding to the changing needs of the people we support, listening to 
feedback, suggestions and requests for information in an open and 
honest way  

 Making sure we provide a range of services that meet the individual 
needs of the people we support 

 

Promoting inclusion and embracing equality and diversity  
 

 Making sure that people with learning disabilities and their families are 
represented at all levels of the organisation 

 Recognising the diversity and individual qualities of the people we 
support, our staff and our volunteers 

 Working holistically, and involving people with a learning disability, their 
families, professionals and staff in developing positive ways of working  

 Listening and responding to feedback and suggestions from the people 
who use our services as well as our staff and volunteers 
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Being Ambitious and Innovative  
 

 Supporting people to be ambitious about the level of independence they 
want to achieve and enabling people to fulfil their potential 

 Listening to feedback and continuously reviewing, developing and 
improving the range and quality of the services we provide 

 Challenging negative perceptions and promoting new and positive ways 
of working with people who have a learning disability and their families 

 Training and developing a talented, committed and motivated workforce 
that share and emulate our beliefs and values in their work 

 

Building Meaningful Communities 
 

 Ensuring that Centre 404 is a welcoming organisation and a fulfilling 
place to work 

 Promoting and supporting opportunities for the people we work with to 
engage with each other and to be recognised and participating members 
of their community 

 Creating opportunities for people with a learning disability and their 
families to build and access social networks  

 Actively promoting our work within the wider community and building 
effective community and professional networks and partnerships  

 Actively promoting volunteer involvement in our work and providing 
opportunities for people to learn and add value to our organisation 
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