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Peer Supporter for older family carers
To support older family carers with a an adult with Learning Disabilities and autism.

Supported By: Supporting Families Team 
Location:

Centre 404, 404 Camden Road, London N7 0SJ
	Timeframe

	Length of commitment:


	6 -12 months

	Frequency:


	Weekly / fortnightly 

	Estimated total hours:


	6 hours every 2 weeks 

	Training Commitment 


	3 days training

Covering boundaries/ befriending/safeguarding 


Purpose of the role:
· To offer emotional support to family carers
· Maintaining contact with older family carers through regular contact 

· To build up relationship with older family carers

· Build trust with older carers
· To listen to the family carers fears and anxieties without judgement 

· To develop self-confidence, emotional growth and resilience in family carers. 

· Give family carers time to spend with Peer supporter who is able to demonstrate they understand the issues faced by older family carers. 

· To identify if the older family carer needs further more in-depth support from Supporting Families Team. 

Key tasks/activities:
· Attending supervision meetings for guidance and support.  

· Become familiar with other organisations that support family carers that you can signpost on to when necessary
· Adhere to Centre 404’s policies and procedures / code of conduct.
· Organise times to meet with family carers.

· Take part in training to help inform your role. 
· Record sessions with older family carers and ensure older family carers understand the reasons for and complete evaluations forms.  
· Maintaining boundaries 
Personal attributes and experience needed:
· Computer literate,
· reliable,
· good communication skills, 
· excellent written skills 
· empathy

· calm

· an understanding of the issues facing older family carers.
Training:



· Training specifically for the role.  (as above)
· An induction into the work of Centre 404

As a Centre 404 volunteer you will receive:
· A formal induction and Volunteer Handbook packed full of useful information on C404
· Reimbursement of any out of pocket expenses relating to your volunteer placement

· Ongoing and regular support and supervision with a member of the supporting families team
· Any training required to enable you to perform the volunteer role to the best of your ability, which will be arranged by and paid for by Centre 404
· After 6 months as a Centre 404 volunteer, we will provide a reference if required for paid work or for other purposes
· Protection through Centre 404’s employee liability insurance policy whilst on the premises or engaged in any work on behalf of Centre 404

· Opportunities to meet other Centre 404 peer volunteers to share experiences
· Invitation to the Centre 404 Annual General Meeting Summer Garden Party
· The Centre 404 bi-annual newsletter
All volunteer placements at Centre 404 are subject to references and some require a DBS check. The recruitment of all volunteer placements adheres to Centre 404’s equal opportunities policy.
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